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Ch e ck in g  In
D r o p  a  w o r d  o r  s h o r t  b lu r b  in  t h e  c h a t :

• O n  a  s c a le  o f 1-5 , h o w  d o  yo u  fe e l 

a b o u t  yo u r  le ve l o f h e a lt h  in s u r a n c e  

k n o w le d g e ?



Ch e ck in g  In
D r o p  a  w o r d  o r  s h o r t  b lu r b  in  t h e  c h a t :

• O n  a  s c a le  o f 1-5 , h o w  d o  yo u  fe e l 

a b o u t  yo u r  le ve l o f h e a lt h  in s u r a n c e  

k n o w le d g e ?

• W h a t  c o m e s  t o  m in d  (fe e lin g s , 

t h o u g h t s , w o r d s ) w h e n  yo u  h e a r  

"H e a lt h  In s u r a n c e ? "



https://www.youtube.com/watch?v=BNeC3TTTkT8 

https://www.youtube.com/watch?v=BNeC3TTTkT8


To d a y

Du r in g  to d a y ' s  w o r k sh o p  w e  a r e  g o in g  
to . . . .

De fin e  co m m o n  t e r m s u se d  in  h e a lth  
in su r a n ce

Le a r n  th e  b a s ics  o f h o w  h e a lth  
in su r a n ce  w o r k s

Id e n t ify  o p t io n s  fo r  w h e n  a n d  h o w  to  
e n r o ll in  h e a lth  in su r a n ce



Pr e m iu m
v .

De d u ct ib le

Pr e m iu m
Th e  a m o u n t  yo u  p a y  t o  yo u r  h e a lt h  
in s u r a n c e  p r o v id e r  t o  b e  in s u r e d

If yo u r  e m p lo ye r  o ffe r s  a  h e a lt h  
in s u r a n c e  p la n , t h e y  t yp ic a lly  c o ve r  
s o m e , if n o t  a ll o f t h e  p r e m iu m



Pr e m iu m
v .

De d u ct ib le

Pr e m iu m

De d u ct ib le

Th e  a m o u n t  yo u  p a y  t o  yo u r  h e a lt h  
in s u r a n c e  p r o v id e r  t o  b e  in s u r e d

If yo u r  e m p lo ye r  o ffe r s  a  h e a lt h  
in s u r a n c e  p la n , t h e y  t yp ic a lly  c o ve r  
s o m e , if n o t  a ll o f t h e  p r e m iu m

Th e  a m o u n t  yo u  h a ve  t o  p a y  o u t  o f 
p o c k e t  b e fo r e yo u r  h e a lt h  in s u r a n c e  
p la n  w ill p a y

Yo u r  in s u r a n c e  p la n  w ill n o t  p a y  fo r  
s e r v ic e s  u n t il yo u  h a ve  r e a c h e d  yo u r  
d e d u c t ib le . B u t , d e d u c t ib le s  d o  n o t  
a p p ly  t o  a ll s e r v ic e s



W h a t  a m  I 
p a y in g  fo r ?

• Yo u r h e a lt h  in s u ra n c e  p la n

• Co ve re d  p re ve n t a t ive  h e a lt h  c a re   

• Dis c o u n t e d  s e rvic e s  fro m  "in -n e t w o rk " 

p ro vid e rs



No te s  o n  
De d u ct ib le s

Yo u r d e d u c t ib le  w ill n o t  b e  p a id  a t  e ve ry 
vis it . 

Yo u  c a n  p a y fo r it  in  o n e  lu m p  s u m  o r 
o ve r t h e  c o u rs e  o f s e ve ra l vis it s . Eve ry 
ye a r, yo u r d e d u c t ib le  w ill re s e t  a n d  yo u  
w ill h a ve  t o  s t a rt  p a yin g  t o  re a c h  yo u r 
d e d u c t ib le  a g a in  

Aft e r yo u  re a c h  yo u r d e d u c t ib le , yo u r 
in s u ra n c e  w ill s t a rt  c o ve rin g  a  p a rt  o f 
yo u r c o s t ...



Co st  
Sh a r in g

Yo u  a n d  yo u r  h e a lt h  in s u r a n c e  p la n  p a y  fo r  t h e  

s e r v ic e s  yo u  r e c e ive

D e p e n d in g  o n  t h e  p la n , yo u  c o u ld  o n ly  h a ve  c o p a ys , 

o n ly  h a ve  c o in s u r a n c e , o r  yo u  c o u ld  h a ve  a  

c o m b in a t io n  o f b o t h

Yo u r  Su m m a r y  o f B e n e fit s w ill t e ll yo u  a b o u t  t h e  

c o s t  s h a r in g  fo r  e a c h  s e r v ic e



Co p a y
Fixe d  a m o u n t  o f m o n e y  yo u  p a y  fo r  
c o ve r e d  h e a lt h  c a r e  s e r v ic e s

Typ ic a lly  it  is  p a id  e a c h  t im e  yo u  g e t  
t h e  s e r v ic e . Th e  a m o u n t  o f yo u r  c o p a y  
va r ie s  s e r v ic e  b y  s e r v ic e

Co p a y
v .

Co in su r a n ce



Co in su r a n ce

Yo u r  s h a r e  o f t h e  c o s t s  o f a  c o ve r e d  
h e a lt h  c a r e  s e r v ic e

Ca lc u la t e d  a s  a  p e r c e n t  o f t h e  a llo w e d  
a m o u n t  fo r  t h e  s e r v ic e

Co p a y
Fixe d  a m o u n t  o f m o n e y  yo u  p a y  fo r  
c o ve r e d  h e a lt h  c a r e  s e r v ic e s

Typ ic a lly  it  is  p a id  e a c h  t im e  yo u  g e t  
t h e  s e r v ic e . Th e  a m o u n t  o f yo u r  c o p a y  
va r ie s  s e r v ic e  b y  s e r v ic e

Co p a y
v .

Co in su r a n ce



Ty p ica l 
Co in su r a n ce

Ra te s
20%

80 %
20 %

Your insurance  
com p any p ays  80 % of 

t he  se rvice , so  you  on ly 
20 %



O u t  o f 
Po ck e t

Ma x im u m



O u t  o f 
Po ck e t

Ma x im u m

Th e  m o s t  yo u  w ill p a y  b e fo r e  
yo u r  p la n  s t a r t s  t o  p a y  10 0 % 
o f yo u r  c o s t s . Va r ie s  b y  p la n .



O u t  o f 
Po ck e t

Ma x im u m

Th e  m o s t  yo u  w ill p a y  b e fo r e  
yo u r  p la n  s t a r t s  t o  p a y  10 0 % 
o f yo u r  c o s t s . Va r ie s  b y  p la n .

Ne ve r  in c lu d e s  t h e  p r e m iu m  
o r  a n y  s e r v ic e s  t h a t  yo u r  p la n  

d o e s n 't  c o ve r .



O u t  o f 
Po ck e t

Ma x im u m

Th e  m o s t  yo u  w ill p a y  b e fo r e  
yo u r  p la n  s t a r t s  t o  p a y  10 0 % 
o f yo u r  c o s t s . Va r ie s  b y  p la n .

Ne ve r  in c lu d e s  t h e  p r e m iu m  
o r  a n y  s e r v ic e s  t h a t  yo u r  p la n  

d o e s n 't  c o ve r .

So m e  p la n s  d o n 't  c o u n t  c e r t a in  
c o s t s  t o w a r d s  yo u r  o u t  o f p o c k e t  

m a xim u m , m a k e  s u r e  t o  c h e c k  t h e  
s u m m a r y  o f b e n e fit s . 



O u t  o f 
Po ck e t

Ma x im u m

Th e  m o s t  yo u  w ill p a y  b e fo r e  
yo u r  p la n  s t a r t s  t o  p a y  10 0 % 
o f yo u r  c o s t s . Va r ie s  b y  p la n .

Ne ve r  in c lu d e s  t h e  p r e m iu m  
o r  a n y  s e r v ic e s  t h a t  yo u r  p la n  

d o e s n 't  c o ve r .

So m e  p la n s  d o n 't  c o u n t  c e r t a in  
c o s t s  t o w a r d s  yo u r  o u t  o f p o c k e t  

m a xim u m , m a k e  s u r e  t o  c h e c k  t h e  
s u m m a r y  o f b e n e fit s . 

On ce  you  re ach  you r ou t  o f p ocke t  m axim um , you r h e a lt h  
in su ran ce  p lan  p ays  10 0 % o f cos t s  fo r cove re d  se rvice s



In  Ne tw o r k
D o c t o r s , h e a lt h  c a r e  fa c ilit ie s , a n d  
p r o v id e r s  w h o  h a ve  a n  a g r e e m e n t  
w it h  yo u r  in s u r a n c e  p r o v id e r  t o  
p r o v id e  c a r e  t o  p e o p le  in  t h e  p la n

Typ ic a lly , yo u  p a y  le s s  o u t  o f p o c k e t
In  Ne tw o r k

v .
O u t  o f  

Ne tw o r k



O u t  o f Ne tw o r k

In  Ne tw o r k
D o c t o r s , h e a lt h  c a r e  fa c ilit ie s , a n d  
p r o v id e r s  w h o  h a ve  a n  a g r e e m e n t  
w it h  yo u r  in s u r a n c e  p r o v id e r  t o  
p r o v id e  c a r e  t o  p e o p le  in  t h e  p la n

Typ ic a lly , yo u  p a y  le s s  o u t  o f p o c k e t
In  Ne tw o r k

v .
O u t  o f  

Ne tw o r k D o c t o r s , h e a lt h  c a r e  fa c ilit ie s , a n d  
p r o v id e r s  w h o  d o  n o t h a ve  a n  
a g r e e m e n t  w it h  yo u r  in s u r a n c e  
p r o v id e r  t o  p r o v id e  c a r e  t o  p e o p le  in  
t h e  p la n

Typ ic a lly , yo u  p a y  m o r e o u t  o f p o c k e t



Do e s it  
r e a lly  
m a t te r ?

In  n e t w o rk  p ro vid e rs  g ive  yo u  a  b e t t e r 
ra t e  t h a n  o u t  o f n e t w o rk  p ro vid e rs  

Yo u  c a n  u s u a lly fin d  a n  in  n e t w o rk  
p ro vid e r b y s e a rc h in g  o n  yo u r p la n 's  
w e b s it e . Yo u  c a n  a ls o  c a ll t h e  p ro vid e r 
a n d  c o n firm  if t h e y a re  in  n e t w o rk  

So m e  in s u ra n c e  p la n s  c o ve r o u t  o f 
n e t w o rk  p ro vid e rs  a t  a  s lig h t ly h ig h e r 
c o s t



O th e r  
Co n sid e r a t io n s

Does your plan cover 
out  o f ne t work ca re ?



O th e r  
Co n sid e r a t io n s

Do you need a 
re fe rra l from  a  PCP?

Doe s  your p lan  cove r 
ou t  o f ne t work ca re ?



O th e r  
Co n sid e r a t io n s

Do you need a 
re fe rra l from  a  PCP?

Doe s  your p lan  cove r 
ou t  o f ne t work ca re ?

Are  t he re  any in  ne t work 
p rovid e rs  ne ar you?



O th e r  
Co n sid e r a t io n s

Do you need a 
re fe rra l from  a  PCP?

Doe s  your p lan  cove r 
ou t  o f ne t work ca re ?

Are  t he re  any in  ne t work 
p rovid e rs  ne ar you?

Are  t he re  
any e xc lus ions?



Q UICK 
KNO W LEDGE 
CHECK



Co m m o n
He a lth  

P la n
Ty p e s

HMO

PPO

HDHP

HSAHealth Maintenance 
Organ iza t ion  

Pre fe rre d  Provid e r
Organ iza t ion

He a lt h  Savings  
Accoun t  

High  De d uct ib le
He a lt h  Plan



PPO
Typically higher 

m ont h ly p re m ium s 
and  out -o f-p ocke t  

cos t s

Pay le ss  fo r in  
ne t work p rovid e rs

Can  use  ou t  o f 
ne t work p rovid e rs  
wit hout  a  re fe rra l 

Out  o f ne t work 
cove re d  b ut  you  
p ay a  lit t le  m ore  
t han  in  ne t work 

cos t s

W h a t ' s  Th e  Diffe r e n ce ?



PPO HMO
Typically higher 

m ont h ly p re m ium s 
and  out -o f-p ocke t  

cos t s

Pay le ss  fo r in  
ne t work p rovid e rs

Can  use  ou t  o f 
ne t work p rovid e rs  
wit hout  a  re fe rra l 

Out  o f ne t work 
cove re d  b ut  you  
p ay a  lit t le  m ore  
t han  in  ne t work 

cos t s

Typ ica lly lowe r 
m on t h ly p re m ium s 
and  out -o f-p ocke t  

cos t s

Lim it e d  t o  in  
ne t work p rovid e rs

Ne e d  a  re fe rra l from  
PCP t o  se e  a  

sp e c ia lis t , wit hout  
re fe rra l, se rvice s  

m ay no t  b e  cove re d

Typ ica lly has  a  lowe r 
d e d uct ib le  t han  

PPOs 

W h a t ' s  Th e  Diffe r e n ce ?



PPO HMO HDHP
Typically higher 

m ont h ly p re m ium s 
and  out -o f-p ocke t  

cos t s

Pay le ss  fo r in  
ne t work p rovid e rs

Can  use  ou t  o f 
ne t work p rovid e rs  
wit hout  a  re fe rra l 

Out  o f ne t work 
cove re d  b ut  you  
p ay a  lit t le  m ore  
t han  in  ne t work 

cos t s

Typ ica lly lowe r 
m on t h ly p re m ium s 
and  out -o f-p ocke t  

cos t s

Lim it e d  t o  in  
ne t work p rovid e rs

Ne e d  a  re fe rra l from  
PCP t o  se e  a  

sp e c ia lis t , wit hout  
re fe rra l, se rvice s  

m ay no t  b e  cove re d

Typ ica lly has  a  lowe r 
d e d uct ib le  t han  

PPOs 

Lowe r m on t h ly 
p re m ium  and  h ighe r 

ou t -o f-p ocke t  
cos t s

Can  op e ra t e  a s  
a  PPO or HMO

Typ ica lly fo r p e op le  
who  wan t  t o  save  on  
he a lt h  in surance  and  

d o  no t  ne e d  
fre q ue n t  ca re

Can  b e  p a ire d  wit h  
an  HSA t o  he lp  
m anage  cos t s  

W h a t ' s  Th e  Diffe r e n ce ?



W h a t ' s  Th e  Diffe r e n ce ?

PPO HMO HDHP HSA
Typically higher 

m ont h ly p re m ium s 
and  out -o f-p ocke t  

cos t s

Pay le ss  fo r in  
ne t work p rovid e rs

Can  use  ou t  o f 
ne t work p rovid e rs  
wit hout  a  re fe rra l 

Out  o f ne t work 
cove re d  b ut  you  
p ay a  lit t le  m ore  
t han  in  ne t work 

cos t s

Typ ica lly lowe r 
m on t h ly p re m ium s 
and  out -o f-p ocke t  

cos t s

Lim it e d  t o  in  
ne t work p rovid e rs

Ne e d  a  re fe rra l from  
PCP t o  se e  a  

sp e c ia lis t , wit hout  
re fe rra l, se rvice s  

m ay no t  b e  cove re d

Typ ica lly has  a  lowe r 
d e d uct ib le  t han  

PPOs 

Lowe r m on t h ly 
p re m ium  and  h ighe r 

ou t -o f-p ocke t  
cos t s

Can  op e ra t e  a s  
a  PPO or HMO

Typ ica lly fo r p e op le  
who  wan t  t o  save  on  
he a lt h  in surance  and  

d o  no t  ne e d  
fre q ue n t  ca re

Can  b e  p a ire d  wit h  
an  HSA t o  he lp  
m anage  cos t s  

Se t  a s id e  p re -t ax 
m one y t o  p ay fo r 
ce rt a in  m e d ica l

e xp e nse s

Am oun t  d e p os it e d  is  
t ax d e d uct ib le

Can  b e  use d  t o  p ay 
t he  h igh  ou t -o f-
p ocke t s  cos t s  

a ssoc ia t e d  wit h  
HDHP

He lp s  t o  lowe r 
ove ra ll he a lt h  ca re  

cos t s



Kn o w le d g e  Ch e ck
Lis t e n  t o  e a c h  p e r s o n 's  n e e d s  a n d  d e c id e  w h ic h  h e a lt h  c a r e  p la n  is  b e s t  fo r  t h e m !

Da n ie l - 4 1

• Has a wife and three kids 
under 18

• Two of his children have 
special medical needs

• Wants freedom in choosing 
providers 

PPO



Kn o w le d g e  Ch e ck
Lis t e n  t o  e a c h  p e r s o n 's  n e e d s  a n d  d e c id e  w h ic h  h e a lt h  c a r e  p la n  is  b e s t  fo r  t h e m !

Da n ie l - 4 1 An y a  - 2 2

• Has a wife and three kids 
under 18

• Two of his children have 
special medical needs

• Wants freedom in choosing 
providers 

• Just graduated from college 
and starting a new job

• In great health with no 
special medical needs

• Doesn't want to pay for 
something she rarely uses

PPO HDHP



Kn o w le d g e  Ch e ck
Lis t e n  t o  e a c h  p e r s o n 's  n e e d s  a n d  d e c id e  w h ic h  h e a lt h  c a r e  p la n  is  b e s t  fo r  t h e m !

Da n ie l - 4 1 An y a  - 2 2 Ju d y  - 6 3

• Has a wife and three kids 
under 18

• Two of his children have 
special medical needs

• Wants freedom in choosing 
providers 

• Just graduated from college 
and starting a new job

• In great health with no 
special medical needs

• Doesn't want to pay for 
something she rarely uses

• Has two children age 33 and 35
• She and her husband are in 

good health and rarely need 
more than an annual check up

• Wants to keep cost low but 
also be able to see a specialist 
if she needs to

PPO HDHP HMO



W a y s to  Ge t  
He a lth  In su r a n ce

• P a r e n t / Gu a r d ia n 's  h e a lt h  in s u r a n c e  

p la n  u n t il yo u  a r e  26

• Th r o u g h  yo u r  e m p lo ye r

• He a lt h  In s u r a n c e  Ma r k e t  P la c e

⚬ P r iva t e  p la n s

⚬ Go ve r n m e n t  s p o n s o r e d  p la n s

• Yo u r  u n ive r s it y  o r  c o lle g e



No te s  o n  
Me d ica id

Me d ic a id  is  a  n e e d  b a s e d  p u b lic  
in s u ra n c e  p ro g ra m  t h a t  p ro vid e s  fre e  o r 
lo w -c o s t  h e a lt h  c a re  c o ve ra g e . 

Me d ic a id  e lig ib ilit y is  d e p e n d e n t  o n  
h o u s e h o ld  in c o m e . 

To  s e e  if yo u  a re  e lig ib le  fo r Me d ic a id  in  
Virg in ia , s c a n  t h e  QR c o d e  o r u s e  t h e  
p ro vid e d  lin k

h t t p s :/ / cove rva .o rg/ e n / a m -i-e ligib le

https://coverva.org/en/am-i-eligible


O p e n  En r o llm e n t
Se t  p e r io d s  o f t im e  w h e r e  a  p e r s o n  
c a n  e n r o ll in  (b u y) o r  c h a n g e  a n  
in s u r a n c e  p la n

W h e n  Ca n  
I En r o ll?



Sig n ifica n t  Life  Ev e n t

Eve n t s  t h a t  c a u s e  yo u  t o  lo s e  o r  
im p a c t  yo u r  c u r r e n t  h e a lt h  in s u r a n c e  
c o ve r a g e

Ex: a g in g  o ff p a r e n t 's  p la n , 
s t a r t in g / e n d in g  a  jo b , g e t t in g  a  jo b , 
h a v in g  a  c h ild

O p e n  En r o llm e n t
Se t  p e r io d s  o f t im e  w h e r e  a  p e r s o n  
c a n  e n r o ll in  (b u y) o r  c h a n g e  a n  
in s u r a n c e  p la n

W h e n  Ca n  
I En r o ll?



Co n sid e r a t io n s  
W h e n  Pick in g  

a  He a lth  
In su r a n ce  P la n

Se r v ice s  0 1

Se r v ice s  0 2

Se r v ice s  0 3

It  is  m o s t ly  p r e s e n t e d  b e fo r e  
a n  a u d ie n c e .

It  is  m o s t ly  p r e s e n t e d  b e fo r e  
a n  a u d ie n c e .

It  is  m o s t ly  p r e s e n t e d  b e fo r e  
a n  a u d ie n c e .

Fr e q u e n cy  a n d  ty p e s  
o f h e a lth  v is it s

In co m e  a n d  m o n th ly  
b u d g e t

Se r v ice s  0 1

Se r v ice s  0 2

Se r v ice s  0 3

It  is  m o s t ly  p r e s e n t e d  b e fo r e  
a n  a u d ie n c e .

It  is  m o s t ly  p r e s e n t e d  b e fo r e  
a n  a u d ie n c e .

It  is  m o s t ly  p r e s e n t e d  b e fo r e  
a n  a u d ie n c e .

An y  d e p e n d e n t s

"Fin g e r s  Cr o sse d " 
p la n s

Yo u r  h e a lth  n e e d s

De n ta l a n d  v is io n



In su ran ce  
Pro vid e r

Me m b e r ID Plan  
Typ e

Co st  o f Vis it  
(co p ay)

Gro up  
Num b e r

On  t h e  b ack: Co n t ac t  n um b e rs  fo r m e m b e rs  an d  p ro vid e rs  



Re so u r ce s

HEALTHCARE.GO V o r  ca ll 1-8 0 0 -3 18 -2 5 9 6

Yo u r  p a r e n t / g u a r d ia n  if y o u  a r e  o n  th e ir  
p la n

Ma so n  S tu d e n t  He a lth  Se r v ice s  In su r a n ce  
O ffice  (fo r  q u e st io n s a b o u t  th e  s tu d e n t  
h e a lth  in su r a n ce  p la n )

Yo u r  h e a lth  in su r a n ce  co m p a n y



THANK 
YO U

For any questions about 
t od ay's  p re se n t a t ion , p le ase  

e m ail:
s funkhou@gm u.e d u



Ple ase  scan  t h e  QR Co d e  t o  
t ake  a  q u ick su rve y! 
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